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Alex Fitzpatrick / Jan 19, 2012

With major websites such as Wikipedia and Reddit down
Wednesday in protest of SOPA (Stop Online Piracy Act) and
PIPA (Protect IP Act), millions of social media users took to the
Internet to express their own opinion on the two bills. And they
don't like them one bit.

In a tweet Thursday morning, Google announced it had
collected over 7 million unique signatures Wednesday on its
anti-SOPA/PIPA petition. Google's anti-SOPA page got 13 million
hits.

Wikipedia Foundation said in a press release that 162 million
people logged-on during its blackout of English-language pages.
And during that blackout, over 8 million American users used
Wikipedia's links to find out the contact information of their
elected officials to speak with them about SOPA and PIPA.

“The Wikipedia blackout is over and the public has spoken,”
said Sue Gardner, Wikimedia Foundation's executive director.
“162 million of you saw our blackout page asking if you could
imagine a world without free knowledge. You said no. You shut
down the Congressional switchboards, and you melted their
servers. Your voice was loud and strong.”

On Wednesday, SOPA, Stop SOPA, PIPA, Tell Congress and
#factswithoutwikipedia became the top Tweeted terms of the
day. Twitter said that throughout the day, there were nearly four
million SOPA-related tweets.

Meanwhile in the offline world, approximately 1,000 protesters
hit the streets of New York outside the offices of Senators
Chuck Schumer (D-NY) and Kirsten Gillibrand (D-NY) in an
anti-SOPA/PIPA rally.

By the Thursday, 19 senators, whose previous position was
unclear, announced their opposition to PIPA. SOPA co-sponsor
Rep. Ben Quayle (R-AZ) pulled his name from the bill Tuesday.

However, Rep. Lamar Smith (R-TX), SOPA's author and main
sponsor, remains steadfast in his support of the bill.

What did the overall online conversation surrounding SOPA and
PIPA look like Wednesday?

According to social media analysis company Crimson Hexagon,
online public opinion of SOPA and PIPA was nearly universally
negative. 35% of related posts included a "call to action," such
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as a request to sign a petition against the bills. 23% called for a
site to blackout or a boycott of a pro-SOPA/PIPA company. 16%
suggested the legislation "curtails liberty." 9% of posts had a
suggestion to reach out to an elected official to speak with them
about the bills.

The remaining 16% included a "general discussion of SOPA and
other legislation." According to Wayne St. Amand, vice
president of marketing at Crimson Hexagon, these were neutral
discussions of the bills, perhaps people wondering why some of
their favorite sites were down.

Have a look:

The sample included over 1.5 million opinions posted to Twitter,
Facebook, blogs and forums.

Crimson Hexagon's software was developed at Harvard
University's Institute for Quantitative Social Science and is used
by such organizations as the Pew Research Center's Project for
Excellence in Journalism.

In order to generate a report, Crimson Hexagon's research
team enters a keyword - such as "SOPA" - into the software. The
program pulls over 1 million random online posts with the
keyword. Then, a human researcher starts sorting some of
those posts into different categories, like the ones mentioned
above. The software starts to find patterns in what the
researcher is doing and repeats it for the rest of the hundreds
of thousands of posts.

In essence, Crimson Hexagon learns a sorting process from a
team of humans and emulates it.

And the sample's source? Crimson Hexagon's team uses
"everything that [they] can get," says Amand. "Twitter is
overrepresented because we have a direct relationship with the
company, we license the 'Twitter Firehose' which is the full
stream of 250 million public tweets a day."

The rest of the data comes from social media aggregators, who
take in opinions from a wide variety of social media accounts,
blog posts and forum comments.

"With more than 1.5 million opinions, we would probably argue
that [this data] represents people who are online, period," says
Amand.

No major polling organization has yet conducted research into
the overall American opinion of SOPA and PIPA, making it
impossible to compare Internet users' opinions to that of the
broader public.
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Do these results surprise you? Let us know in the comments
below.

BONUS: A Timeline of SOPA Events

SOPA And PIPA: A Timeline
Of How We Got Here

 Show As List
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May 12: PIPA introduced

The PROTECT IP Act (Preventing Real
Online Threats to Economic Creativity and
Theft of Intellectual Property Act of 2011),
better known as PIPA was introduced into
the Senate by Sen. Patrick Leahy (D-VT).
The act’s goals were described by its
sponsors as protecting intellectual property
and punishing foreign sites who post
copyrighted material. If a site was
discovered doing so, the U.S. attorney
general could order U.S. based Internet
service providers, search engines, payment
systems and advertising networks to
suspend doing business with the website.
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Brian Anthony Hernandez

AUSTIN -- Like a magician pulling a rabbit out of a hat, a Google Chrome experiment wondrously appeared for Oz the Great and Powerful to serve
as an interactive trailer. The masterminds behind the "Find Your Way to Oz" experience revealed their sleig...
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Facebook Is So Uncool
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Could potholes go the way of the Ford Pinto? Delft University of Technology engineering professor Erik Schlangen may have created a way to
make that happen. Schlangen has invented self-healing asphalt, a material that could make roads safer and the d...
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Hands on With Leap Motion's Controller

Lance Ulanoff

AUSTIN -- The future of desktop computing is here. Leap Motion's powerful controller, which lets you control 8 cubic feet of virtual space in front
of your computer, is, as promised, impressive. I took it for a test drive at South by Southwest 2013 a...
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Anita Li

Former U.S. vice-president and environmental activist Al Gore has faced harsh criticism recently for selling Current TV to Al Jazeera, a
Qatar-based news network funded largely by oil money. After defending his choice in a interview on the Today Show...
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AUSTIN -- If you attend a lot of meetings, you often might not know much about your fellow participants. Enter Charlie, a new service designed to
help you better prep for meetings, and know more about with whom you’re chatting on your next conference...
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Two years after the Arab Spring, questions still remain as to how much social media actually helped fuel and drive the uprisings that arose in
Tunisia and swept across the region. But regardless of what happened during those Twitter-fueled revolution...
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To help its female passengers feel a little safer during late-night cab rides home, one taxi app has launched a "Closed Door Policy," just in time for
International Women's Day. GetTaxi, a free app that lets users order a taxi directly from a smartph...
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Just because you check out of a hospital doesn't mean you're done with care. Many patients require additional rehabilitation, treatment or
housing after leaving the hospital, but struggle to make plans before being discharged. That's what Careport He...
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